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Welcome to the Covered California
Learning Management System (LMS)

Covered California training is provided through a variety of modes, including
Instructor-Led classroom training and Computer-Based courses. The Learning
Management System (LMS) manages the required training courses and exams as
well as allowing individuals to search for training locations and register for upcoming
sessions.

The following directions will provide a guide for individuals to register for Certified
Enroliment Counselor (CEC) Training.

Click Covered California LMS URL.:
https://learning.coveredca.com



https://learning.coveredca.com/
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You must first log in to the LMS to access your account and features. Login
credentials are sent individually to CECs after the CEE agreement is

a

Enter your login information below.

jsmit1234

Forgot your login 10?7

# Password

Forgot your password? ‘

<€— Click “Log In”

Contact Administrator

roved.

Welcome to the Covered California Learning Management System.

Enter the login ID and temporary password
that you received from the site administrator

% Login ID \ Recent Announcements
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*If you have not received a login ID che
your e-mail’s spam settings. Add

LMSHelpDeskCoveredCA@covered.ca.goy to
your e-mail’s “Safe Senders” list.
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The next screen prompts you to reset your system generated password (if
you have not already done so)

) Minimum Password Length: &

Here are the password requirements: ,
@) 1 Special Character

ﬂ 1 Uppercase Character
@) 1 Numeric Character

% Current Password eeesessses
% New Password eessssssss

#® Confirm New Password esssssssss

Type your new customized password in Click “Save” =
the required fields above
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Clicking on the blue magnifying glass

E] e John Smith *

senvice center rep (5)
Service center representative (3)

Cong Contor Donr atatiun (400

This computer-based training module provides Agents with an averview of the Covered California porta...

Type: Online

icon brings up the Search screen Q-
TRAIMING HOME MY UPCOMING TRAINING TRAMNSCRIPT TRAINING CATALOG COLLABORATION SPACE
I
COVERED
COVERED The Search prompt helps you locate
(;%/ training options throughout the LMS
Search Search Results Classroom Calendar View & Print
Q| f200ttems
© Search within results There were too many results found that match your search criteria. Mot all of them can be displayed. Refine your search criteria in order to get better results.
© sStarta new search Page 1of20 » M
Search )
& How Much Do You Know About LMS?
W testyour knowledge
alrow YOur oedrc
Type: Test
Categories
@ “Can | set up a class students can attend in person or virtually FA
Agent (4) Type: FAQ
Certified Enrollment Counselor (3)
Enroliment entities (1) ﬁ 1st Certification
Grantee (8) 1st Certification
HR (2} Type: Cerlification
Lead (2}
LS Training {28 iz Affordable Care Act CCF-101i Session #37
Manager| (2 The Patient Protection and Affordable Care Act course discusses the fundamentals of the federal law ...
Manager Il (4) Type: Classroom
Other (154)
ROOT (2 L] AG10-Create and Manage Your Agent Account
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© Andrewpicard~ I}

My Responsibilities  Administration |

e in “Certified Enrolilment Counselor” to bringupa  °°

OMING LEARNING TRANSCRIPT TRAINING CATALOG COLLABORATION SPACES

TRAINING HOME Yy UF'y
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Search Search Results Classroom Calendar View | & Print
e i) | 11 tems
Search within results There were too many results found that match your search criteria. Mot all of them can be displayed. Refine your search criteria in order to get better results.
() Start a new search Page 1of2 » M
Search

% CalHEERSICoveredCA Job Aids for Certified Enroliment Counselors
This PDF contains 13 CoveredCA Job Aids for Certified Enrollment Counselors. Blank pages are inserte...
Type: Document

Narrow Your Search

Categories
L) CAM-500c Create and Manage a Consumer Account for Covered California Certified Enroliment Counselors
Other (11) Internet Explorer recommended. Use the Course Table of Contents and double-click to open each new le...
Type: Online
Content Type
[CBundle 1) E CAM810C Create and Manage a Certified Enroliment Counselor, Certified Enrollment Entity and Certified Insurance Agent Account
[Tl certification (1) This computer-based training course provides Exchange users with instruction in certified enroliment
[Cl crassroom (1) Type: Online
[FIpocument (4
[ onii & L) Certified Educator to Certified Enrollment Counselor Quiz
Ermey Certified Educator to Certified Enrollment Counselor Quiz
Rating Type: Online
ik L) Certified Enroliment Counselor Exam
ek yor higher Certified Enrollment Counselor Exam
Type: Online
Wiy or higher
Then cl |ck* Meﬂlfled B  Certified Enroliment Counselor LMS End User Guide
Wi r(rirror higher i

Enrollimeat Counselor II

Certified ment Counselor Reading Material

Certified Enroliment Counselor Reading Material
Type: Bundle

Bloer A list of available sessions will

g Certified Enroliment CounselorILT

The Certified Enrollment Counselor program is made up of trusted and known organizations that serve ap p ear by d at e/g eo g rap h C al

Type: Classroom

%= Certified Enrollment Counselors I 0 C a.t I O n

I Hifind C a finuctad and that

Course Provider

Training Catalog
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Click “Enroll” to
registered for your
preferred training.

Once enrolled, you will
receive a confirmation
e-mail and additional

details.

If there are no

sessions available
near your location,
please be patient as
trainings will be
opened as demand
grows in each region.

10/712013 - 101912013
Certified Enrollment Counselor-Long Beach
M~ In-Person

1 event{s) in Long Beach City College/ Bldg 02 RM 129 Long Beach City
College (Long Beach, CA) location(s)

10/7/2013 - 10/9/12013
Certified Enrollment Counselor-Ventura
fe+ In-Person

1 event{s) in Ventura College-Guthrie Hall, Ventura College (Ventura, CA)
location(s)

10/8/2013 - 10/10/2013

Certified Enrollment Counselor-RocKlin

M~ In-Person

1 event(s) in Sierra College LRC 113, Sierra College (Rocklin, CA) location(s)

10/8/2013 - 10/10/2013
Certified Enroliment Counselor-San Jose
fe+ In-Person

1 event(s) in San Jose City College, T-415, San Jose City College, SJECCD
(San Jose, CA) location(s)

10/9/2013 - 10111/2013
Certified Enroliment Counselor-Santa Barbara
M~ In-Person

1 event{s) in Santa Barbara County Public Health-EU - 267 | Santa Barbara
University Public Health Employees (Santa Barbara, CA) location(s)

10/9/2013 - 10M11/2013
Certified Enrollment Counselor-Glendora
fe+ In-Person

Open for enrollment

D <—

13 seats left

Open forenrollgnt

45 seats left

Open for enrollment

47 seats left

Open for enrollment

45 seats left

Open for enrollment

) <«

6 seats left

Open for enrollment

[ QP S Y
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This concludes the tutorial.
You can now log in to access your training at:

https://learning.coveredca.com

For Questions or Assistance contact the Help Desk:
1-888-402-0737

L MSHelpDeskCoveredCA@covered.ca.qov

Thank you!


https://learning.coveredca.com/
https://learning.coveredca.com/
mailto:LMSHelpDeskCoveredCA@covered.ca.gov

